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FIELD OPERATIONS DIVISION (FOD)

CITIZENS CHARTER

PROCESS CLIENT STEPS/PROCEDURES ESTIMATED DURATION PERSON-IN-CHARGE
A. PROVISION OF Target Farmer Groups (2 hours & 26 minutes) None
AGRICULTURAL INPUTS 1) Register in the loghook 1 minute Officer of the day
AND MATERIALS AND 2] Submit letter of intent/endarsement with 20 minutes Banner program Coordinators/staff
ANIMAL BREEDER STOCKS attached pre-masterlists of farmer members
1.5eeds, Seedlings & Planting for validation by DA-RFO 02
Materials 3) After target group found qualified during the 2 hours Banner program Coordinators/staff
2.Fertilizers/Soil validation:
Ameliorants/Soil a) Attend technical briefing in their respective
Conditioners municipalities to be conducted on the
3.Animal Breeder Stocks scheduled date of distribution of agricultural
4.Drugs and Biologics inputs & materials

h) Attend technical briefing in the research
centers & experiment stations on the
scheduled date distribution of animal breeder
stocks

4] Fill-out the masterlist form for agricultural 1 minute Banner program Coordinators/staff
inputs & materials & various documents for
animal hreeder stocks

5) Receive the agricultural inputs and materials 1 minute Banner program Coordinators /staff
and animal breeder stocks
6] Fill-out & submit the accomplished client 1 minute Banner program Coordinators /staff
satisfaction feedback (CSF) form
Walk-in Clients (10 minutes) None
1) Register in the loghook 1 minute Officer of the day
2) Visit the staff concerned for the technical briefing 6 minutes Banner program Coordinators/staff
& issuance of agricultural inputs & materials
3) Fill-out the masterlist form 1 minute Banner program Coordinators/staff
4) Receive the agricultural inputs & materials 1 minute Banner program Coordinators/staff
5) Fill-out & submit the accomplished client 1 minute Banner program Coordinators/staff
satisfaction feedback [CSF) form
B. PROVISION OF TECHNICAL | Farmers, farmers group and also open to public (17 minutes) None
ASSISTANCE 1) Register in the loghook 1 minute Officer of the day
1. Crop Production (rice, 2) Visit the staff concerned & discuss issues & 15 minutes Banner program Coordinators/staff
corn, high value crops) concern with the staff
2 Livestock production 3) Schedule field visit if needed
4] Fill-out & submit the accomplished client 1 minute Banner program Coordinators/staff

satisfaction feedback form

CONTACT PERSON POSITIONS CONTACT NUMEER FEEDBACK AND REDRESS MECHANISMS

Please let us know how we served you by doing one of the follow-

Regional Technical Director (RTD)

ROBERTO C. BUSANIA, DVM 2 ; 4 +63917-539-4027 i
| for Operations & Extension | g
Chief, Field Operations Division 1) Accompiish the Client Satisfactory Feedback (CSF] form; or
MARVIN B. LUIS, DPA . +63977-804-0968
(Rice Program, RCEF-RFFA, RSBSA) [ _ 2] Talk to the Officer of the Day
MR. PAUL VINCENT 6. BALAD Agricultural Center Chief1I +63916-571-0681 Thank vou for helping us continuously improve our services.

(Corn Program, 4K, DRRM, MCRA)

Senior Agriculturist
- FIELD OPERATIONS DIVISION

MS. CAROL P ALBAY (High Value Crops Development Program, NUPAB]  +63917-518-4462
CFIDP)
Senior Science Research Specialist
DR. JUDITH Z. TATTAD +63917-519-4639

(Livestack Pragram)

Science Research Specialist 1l
MR. GEORGE A. CADAY ) ) +63967-667-0246
(Organic Agriculture Program, ELCAC-PRLEC)




